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ANALYSIS OF STUDENTS’ FEEDBACK

Student feedback is an essential part of the leaming process. The university collects
feedback from students on various aspects using a structured questionnaire. Feedback
collected from students was analysed and steps taken to enhance the quality of
teaching and leaming and look for opportunities to improve overall performance,
including student engagement in the classroom to achieve excellence in leaming
teaching and learning. This questionnaire aims to collect information on the
satisfaction of the facilities and services provided to create an atmosphere conducive
to teaching and lcarning. The information provided by the students was kept
confidential and used as important feedback to improve the quality of the various
courses and programs oftered by the institution. To obtain complete results, statistical
analysis and graphical presentation were carried out. Responses are rated on a five-
point scale. The students indicate their level of agreement with the following
statements by selecting the appropriate option. Total consolidated responses received
from odd and even semester students. IQAC analysed the responses from the student
feedback form on the program design and submitted the report to the authorities, who
in turn discussed various aspects, including meetings with faculty members.
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Question covered are given below -

S.N. | STATEMENT 11 |2 [3 Ja Ts
1 Course content is covered timely in the semester. |
2 Recommended reading matenal is adequate and relevant.
3 The prescribed books/reading materials are available in the
library.
4 Class tests/mid-semester test are conducted well in time.
5 Internet facility/Wi-Fi facilities are available in the campus.
6 Attendance records are displayed on time.
7 Internal asscssment/examination scores are displayed on
the notice board.
8 Laboratory activities are satisfactory.

9 Office staff/technical staff/library staff in the department
are helpful.

10 | Medical Facilities/sports facilities within the campus are
satisfactory.

11 The classrooms and Toilets/Washrooms/Clean drinking
watcr/adequate power supply are clean and well
maintained.

12 | The buildings/classrooms are accessible to differently-
abled persons.

13 | The functioning of the placement cell(s) is satisfactory.

14 | The grievances redressal cell and sexual harassment cell
exist in the college.

15 | The overall atmosphere in the College Campus is
conducive.
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GRAPHICAL REPRESENTATION OF THE ANALYSIS

Table 1 - Course content is covered timely in the scmester.

1. Course content is covered timely in the semester TTSTHH ) faug-aw] AR d T90 g g faar
161k

127 responses |I

@ Strongly Agree Y WEd
@ Agree HEILT

Mautrat frmrer I
@ Disagree AL
@ Stangly Disagree Yoid: 3mEmm

Total of 98.4% of students agree with the statement that Course content is covered
timely in the semester. Total 0.8% of students strongly disagree and 0.8% students arc
neutral with the statement that Course content is covered timely in the semester.

Table 2: Recommended reading material is adequate and relevant.

2 Recommended reading material is adequate and relevant 2. SFTRifi vaH T vt 3R
S 8 '

127 responses

@ Strangly Agree ofA: HgTd
© Agree TEHA
Neutral e
@ Disagree HHFHA
@ Strongly Disagree YPTa: ST

Total 99.2% of the students are agree with the statement that Recommended reading ‘I
material is adequate and relevant. Total 0.8 % of the students are neutral with the
statement that Recommended reading material is adequate and relevant. |
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Table 3: The prescribed books/reading materials are available in the library.

3. The prescribed books reading materlals are available in the library. 3. YErasTery 7 PR s
wd ugH Al Jues

127 responses

@ Stongly Agree Yuhd: UgHA
@ Agree TTHI
Neutral [
@ Disagree MRBIT
@ Strongly Disagree YUl SRIEH

Total 96.8% of the students arc agree with the statement that The prescribed
books/reading materials arc available in the library. 2.2% of students are disagree with
the statement and 1% student is necutral with the statement that The prescribed
books/reading materials are available in the library.

Table 4: Class tests/mid-semester test are conducted well in time.

4 Class test and Mid Sernester exams are conducted well in time. @&l GRI&TT 3R HLO YR
gden w9 W smaifnd fru a2

127 responses

@ Strongly Agree il TEIA
@ Aqiee UG
Neutral [mef
@ Disagree HIGEH
@ Sirongly Disagree YUl MAEHD

Total 98.4% of the students arc agree with the statement that Class tests/mid-semester
test are conducted well in time. 1.6% of the students are neutral with the statement
that Class tests/mid-semester test are conducted well in time.




Table 5: Internet facilities/ Wi-Fi facilities are available in the campus.

5. Internet facilities/ Wi-Fi facllities are available In the campus 5. URRR 8 $e3-e gRAsmy ard-wrg
ATt Iuas g

127 responses

@ Swongly Agree THid: WEHD
@ Agtee TET
Meutral Fma

‘ @ Disagree MTESA
] @ Strongly Disagree Yofa: HTEmA

Fi facilitics arc available in campus. 0.8 % of the students are strongly disagree with
the statement and 7.6% of the students are neutral with the statement that Internet
facilitics/ Wi-Fi facilitics arc available in the campus and 5% of the students are
disagree with the statement.

Table 6: Attendance records are displayed on time.

6. Attendance records are displayed on time.  Jufufdl FrfE v R v fdu o &)

127 responses

@ Strongly Agree THa: TEWH
@ Agree TEHT
Meutral e
© Dizagree MEEHA
@ Strongly Disagree T—"H SEHEAT

A total 98.4% of the students arc agree with the statement that Attendance records are
displayed on time. 0.9 % of the students are neutral with the statement and 0.7% of
students disagree with the statement that Attendance records are displayed on time. ‘
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Table 7: Internal assessment/examination scores are displayed on the notice
board.

7. Internal assessment/ examination scores are displayed on the notice boards. s

Heaid/adlen ¥ i w91 W weifd g omd @)

127 responses

@ Swongly Agree T-ﬂd: wgEd
@ Agree TET
Neutrat FIRIs
@ Disagree HHTHA
@ Stongly Disagree QUid: 3T

Total strongly 99.2 % of the students arc agree with the statement that Internal
assessment/cxamination scores are displayed on the notice board. 0.2% of the students
are neutral with the statement.

Table 8: laboratory activitics are satisfactory.

8. Laboratory activities are satisfactory. STRmen &t nfafafial Gareeris &l

127 responges

@ Strongly Agree YT WEF4
@ Agree TR
Meutral fmy
@ Disagree WH{HM
@ Sirongly Disagree Toid: HHEHA

Total 97.6% of the students are agree with the statement that laboratory activities are
! satisfactory. 0.8% of the students arc disagree with the statement and 1.6% of the
students are neutral with the statement that laboratory activitics arc satisfactory.
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Table 9: Office staff/technical stafl/library staff in the department are helpful.

9. Office staff /technical stalf/ library staff in the department are helpful. HrgtiRyere Y wrfen
FHaRlad-te) Farl/ g sfard g )

127 responses

@ Strongly Agree YU B1g10
@ Agree 1IN
Meutrat 1%
@ Disagiee NIEWD
@ Suongly Disagree Y gm0

Total 99.2% of the students are strongly agree with the statement and 0.8 % of the
students are neutral with the statement that Oflice staftechnical stafllibrary stafT in
the department arc helpfil.

Table 10: Medical Facilities/sports facilitics within the campus are satisfactory.

10. Medical facilities / sports facilities within the campus are satisfactory. aftaR 1 fafiram
gfumi a glaun waresm® g

127 responses

@ Suongly Agree Yl BgEA
@ Agree U
Moutral -5
@ Disagres MATHT
@ Stongly Disagree Yot NirgEa

Total 94.4 % of the students are agree with the statement that Medieal Facilitics/sports
facilities within the campus are satisfactory. 3% of the students are neutral and 2.6%
students are disagree with the statement that Medical Facilities/sports facilitics within
the campus are satisfactory.
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Tuble 11: The buildings/ classrooms nre accessible to differently-abled persons.

11, The bulldings/ classrooms are accessible to difforently abled person M-/ e (Garn anfin
& o e @)

127 responses |

@ Suvongly Agres A HH |

@ Agron TEINY ‘I
teutral 1915

® Disagos MITTIHA

@ suongly Disagree T Mg '

Total 93.7% ol the students agree with the statement that ‘The buildings/ classrooms
arc accessible to dillerently-abled persons. 4.3% of the students are disagree with the
statement and 2% of the students are neutral with the statement that The buildings/
classrooms arc aceessible (o differently-abled persons.

Table 12: The functioning of placement cell satisfactory.

12. The functioning of the placement cell salisfactory &HTHE AT 1 HIHFRTA HATATSD )

127 waponses

@& Agioe HEILY
MNeutral Fros
@ Disagres MU
@ Strongly Disagree ToH1 SEETA

@ Strongly Agres [T HET ‘

| Atotal of95.2 % of students are satislied with the function of the placement cell. 3%
of students are neutral with the statement and 1.8% of the students are disagree with

the function of the placement cell.
r "
,Q/M,Lbé: o

| Princlpai
institute for Education |

- g

IHARKHAND



Tuble 13: The grievances redressal cell and Internnl complaint cell exist In the
college,

13. The Grlevances Redrossal Coll and Internal Complaint Cell exiat In the collega. @180 11§31m 1111
FYarau waty O analyas [vaia weny o )

127 tesponnes
& Flicsngly Agron fj'l||1 g
& Agjine BRI
Hoatent 11004
® Dispgran WHEHA
@ trrongly Diaagos A s
Atotal of 97.7% of the students agree with the statement (hat the grievance redressal
cell and sexuval harassment cell exist in the collepe. 0.3% ol the students disagree with
the statement and 2% of students are neutral with the statement that the grievance
redressal cell and sexual harassment cell exist in the college,
Table 14: The gricvance redressal cell and sexual harassment cell exist in the
college.
14. The classroom/ tollel /clean drinking water and adequale power supply are well
mointained. eflyeNarerlTa=s trere 3T unf fsre amgfd gues: 1
127 responses
@ Stangly Agren . A1EIN
@ Agron HENY [
et Frvi
@ Dienggran HIEIT
@ Svongly Disageen L Mg
|

A total 100% of the students are agree with the stalement that the classroom/toilet/
clean drinking waler and adequate power supply are well maintained.
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Table 15: The overall atmosphere of the college is conducive,

15. The overall atmasphere in the college campus is conductive. ®1d3 Uf7Iz &1 3y arargTm
I 21

127 responses

@ Suongly Agres T ETIA
@ Agree HZITH
Hearal frm
@ Uisagres MITHY
@ Svongly Dagres T HITEE

A total 0f99.2% of the students are agree with the and A total of 0.8 % of the students
arc agree with the statement that the overall atmosphere of the college is conducive.

STUDENTS FEEDBACK ANALYSIS
The following points emerged from the analysis of the students’ feedback survey:
1. Many students are satisfied with the educational and research resources provided.

2. The overwhelming majority of students are content with the faculty and library staff
within the department.

3. A significant portion of the students are pleased with the healthcare services on
campus.

4. A few students have looked for extra help to improve their job prospects, by
arranging additional workshops on soft skills, interview techniques, and preparing for
competitive exams, among others.

5. Students have shown satisfaction with how the gricvance and sexual harassment
cells operate.

6. Most students concur that the overall cnvironment at the college campus is
conductive.
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STUDENTS SUGGESTIONS

Additional sports activities should be arranged.

Details concerning students ought to be posted on the internet notice board.
Textbooks in Hindi should be made available to students in Hindi-medium
classes.

Additional  projectors need to be set up in classrooms to enhance
comprechension.

Students need to be informed about the schedule of courses.

The feedback and suggestions received are talked about with the management, and
matters of particular importance are dealt with in the official meetings for the next

term.
ACTION TAKEN
» Librares frequently acquire the newest versions of books according to the
curriculum.
* Projectors have been set up in classrooms to utilize various educational tools,
aiding students in a deeper grasp of the material.
* Steps have been taken to enhance the intemnet and Wi-Fi services available on
campus,
* Students receive updates on job placement or program results during the initial
Onentation/Induction Programs.
® There has been an increase in industrial .and field trips, and teachers are
encouraged to employ more hands-on, experiential leaming  methods.
Additionally, teachers are incorporating PowerPoint presentations to improve
the learning experience.
* There are now more programs focused on carcer guidance and the development
of soft skills,
L]

The Alummni Department has organized engaging discussions with notable
alumni, covering topics such as guidance and career advice, as well as

motivational speeches.
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